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Where has the time gone?  Eleven months ago, I was sworn in as 
President and I remember thinking this is going to be a 
demanding year.  With training budgets shrinking, memberships in 
limbo, and conference attendees down from previous years, the 
Board of Directors went to work and together formulated an 
ambitious strategic plan to address these challenges.  In 
preparing to draft my final President’s Message for the 
INTERFACE, it occurred to me that this has not only been an 
extremely busy year, but a year full of accomplishments and 
achievements. 
 
Some accomplishments this year include the new and improved 
version of the “Train the Trainer” guide, our first ever conference 
budget independent and separate from the overall operating 
budget, revenue sharing with the IOG’s to enhance the F.A.C.E. 
scholarship fund, and improving communication with membership 
by participating in chapter meetings around the state.   
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Other key events from this year were the meetings with the Florida League of Cities 
attorney’s and the Florida City/County Managers Association.  Both groups left the respective 
meetings with a better understanding of F.A.C.E. and are now soliciting participation and 
support from F.A.C.E. on proposed legislative matters.   
 
At our last Board of Directors meeting on May 7 and 8, the committee chairs gave what are 
essentially their year-end reports.  The Program Committee has put the final touches on the 
conference agenda, and is excited to unveil some program changes in Orlando.  The Institute 
of Government presented its annual “Letter of Agreement” for review and the Board of 
Directors will vote on the agreement at the pre-conference Board meeting in June.   
 
This year F.A.C.E. received thirty-four Scholarship Applications.  This number is significantly 
higher than years past and is most likely an indication of future trends.  After much debate, 
the Board approved each application that met the requirements as set forth in the application 
process.  I am pleased to announce that we were able to award conference scholarships to 
twenty-eight of the thirty-four applicants.  
 
This has been a year of tremendous growth for our association in terms of respect and 
recognition from other professional organizations.  I would like to express my gratitude to the 
membership for having the confidence in me to represent our organization this year.  Also to 
each of the Board members for their dedication and hard work on the strategic plan and to all 
the members that participated in our meetings.  Our focus this year had one common theme 
and that theme was to benefit our membership while strengthening our association. 
 
Please note that the Board of Directors will hold their pre-conference meeting beginning on 
Tuesday afternoon, June 15, and will conclude on Wednesday morning June 16.  Members 
are encouraged to attend and, as always, the agenda will be posted on the website in 
advance of the meeting with starting times and location.  
 
 
 
 

 
 
 
 

 
2010 F. A. C. E. EDUCATION & TRAINING 

SEMINAR 
BUENA VISTA PALACE HOTEL & SPA 

LAKE BUENA VISTA, FLORIDA 
 

ITõS NOT TOO LATE TO REGISTER AT THE EARLY 

RATE! 
MAY 28TH IS DEADLINE 

 

VISIT 
http://www.iog.ucf.edu/2010faceseminar.html  

 
 

WE LOOK FORWARD TO SEEING YOU! 
 

http://www.iog.ucf.edu/2010faceseminar.html
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    NEWS FROM THE BOARD  
 

1ST VICE PRESIDENT 

Frank Cassidy  
 

Getting ready for the conference?  We 
are!!!! Your Program Committee is working 
hard on the home stretch for this year’s 
conference.  We have had very productive 
meetings so far, great team work with IOG 
and the course outlines and agendas are 
on-line and ready for registrations!  This 
conference “21 Years- Turning a New 
Leaf” is going to provide a myriad of 
changes.  This article is an attempt at 
preparing you for all these changes so that 
they will not be a complete surprise.   
 
I will start by saying we understand that not 
all of the changes may work; but we are 
willing to take some chances and make 
changes to continue to provide the best 
training and continuing education possible 
for our membership.  Remember, these 
changes are from our membership.  They 
are a culmination of reviews and 
suggestions from you, the members, and 
we are taking the lead at trying them.  If 
they don’t work, so be it as long as we 
learn something from them and we say we 
tried and tried our best.  So, again, are you 
ready for the conference?  We are looking 
forward to seeing as many of you there as 
possible and please provide feedback; 
your voices are heard.   
 
HERE ARE THE CHANGES YOU NEED 
TO KNOW ABOUT IN ADVANCE: 
 
ü Wednesday is an important day- 

there will be two concurrent 
sessions- you must attend at least 
one of them in order to get the full 
16 hours of CEH credit; 

ü Wednesday will be the President’s 
Reception that will incorporate a 
“meet and greet” ice breaker, cover 
the do’s and don’ts for the  

 
 
 
conference, review the changes to 
registration and materials and serve 
as the first timers introduction. This 
is shaping up to be fun and 
informative while providing a great 
opportunity to start your networking 
early. Please make every attempt to 
attend this event- this will be a first 
for the conference and will set the 
tone for the upcoming events; 

ü There will be no hard copy 
conference materials, other than 
hotel information and last minute 
updates, distributed - we are 
working hard at having the 
presentations available on line prior 
to the conference for those who 
register, but we are running into 
many snags on this so please be 
patient if they are not,  they will be 
on a thumb drive at the conference 
for the attendees; 

ü Lunch on Thursday will be provided 
as part of the conference and will 
include some special presentations 
from our vendors; 

ü There will be no clip boards being 
passed around to sign in on; instead 
there will be an attendance form that 
will also be your “take with you” 
certificate for each day of the 
conference; this will be turned in at 
the end of every day and will also be 
your CEH certificate to take back to 
your jurisdictions for proof of 
attendance; There is additional 
information in this newsletter on this; 

ü There will only be one two (2) hour 
session on Saturday morning; this 
should provide a better opportunity 
for check out and allow more time 
for the business meeting; 

ü There will be no provided lunch on 
Saturday, instead the business 
meeting will be held after the 
Saturday morning session. The Bob 
Hamilton scholarship will be 
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awarded at the meeting, so be 
sure to stay. 

 
Understand that all courses and format 
changes have been reviewed with the 
IOG and the Board; they have been 
discussed and approved to ensure the 
entire conference is professional, 
informative, educational and compliant 
with all requirements for continuing 
education. 
 
This year’s conference is on Disney 
property, right across the street from 
Downtown Disney, and this lends itself to 
many discounts on activities for families to 
participate in while we are in sessions and 
after our sessions. Disney has special 
conference attendee one-day park 
admittance after various times of the day.  
These tickets are available at the hotel.  
Because of the location, and these 
opportunities, why not turn this year’s 
conference into a family vacation? 
 
If you have questions, let me know and I 
will do my best to provide the answers.  If 
nothing else make sure you’re at the 
conference on Wednesday not only to 
register, but to attend a session and the 
President’s Reception.  The Reception is 
shaping up to be great food, great friends, 
and hopefully a great time.  
 
Next year I will be your president.  I will 
continue to solicit articles for the 
newsletter.  We have come a long way at 
trying to provide industry information and 
helpful hints through our newsletter.  It is 
not meant to be a one-person show, so 
please submit articles or at least ideas for 
articles so we can share your valuable 
information. We have made some gains 
here but need to make more.  Besides 
making this newsletter more valuable, I am 
asking each chapter to let me know if you 
want to “sponsor” a Board meeting next 
year.  I find it valuable to take your Board 
to the membership and one way to do this 
is to have Board meetings in local venues.  
Please let me know so we can start 

planning them. 
 
I will continue to implement the strategic 
plan established by our outgoing Past 
President, Shawn O’Rourke.  I find this 
valuable and a wonderful tool for objectives 
and goals; it has gone a long way at 
keeping us on track in serving our 
membership.  With this, I will also say what 
a pleasure it has been to work with Shawn 
on this Board.  His tireless dedication to 
the membership is unwavering and I hope 
he doesn’t mind me leaning on him in the 
future. 
 
I also thank the other Board members for 
their service, and wish all candidates luck 
in the elections.  We have a lot of work to 
do and I look forward to working with all of 
you. 
 
As always, I encourage and solicit all 
feedback on training and the F.A.C.E. 
courses - training is the backbone of 
F.A.C.E., so we all need to be involved.  
Please contact me with suggestions, 
questions, ideas, and feedback- thank you! 
 
Keep training and be safe! 
 

2ND VICE PRESIDENT 

Jim Dehne  
 
Hello all. 
 
I would first like to thank this year’s 
Certification Committee for all of the hard 
work they put into our Association’s ability 
to move forward in the areas of education 
and certification. If you have volunteered 
for committees in the past, you know that 
this is no easy task. The work is hard and 
the pay terrible. (Did I mention they were 
all volunteers?) There are no words to 
describe how much Marilyn Crotty and the 
IOG have helped this committee all year. 
She has provided us with the insight to 
ensure our program is credible and 
meaningful. 
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I would also like to thank the membership 
for their dedication in finding new and 
relevant courses to keep certifications up 
to date, and passing that information on to 
others so, they too can take advantage of 
alternative methods of obtaining CEH’s. In 
addition, many legal topics and subsequent 
papers were submitted this year. It amazed 
me to see the amount of interest in 
obtaining our highest certification. 
 
Finally thank you to my fellow board 
members for a year of listening and at least 
trying to understand some of my questions 
and concerns. 
 
I consider my first year on the board to be 
a success. The people around me made it 
easy to see why teamwork is essential to 
be successful. I have heard from many of 
you who are interested in becoming 
trainers. On that note, I will once again call 
on you all to get involved. If you are going 
to the conference, please sign up for the 
Trainers Workshop, I am sure you will 
leave motivated. If you are not attending, 
the committee will make all of the 
information available to you shortly 
thereafter. I encourage everyone to contact 
me or a committee member before the 
conference to let us know if you will be 
attending. I know this program will have 
you training soon, taking the pressure off 
the handful of dedicated professionals who 
continue to serve F.A.C.E. as trainers. 
 
I would also like to ask again for your help, 
in providing your ideas in alternative ways 
training is obtainable to keep all of our 
members’ certifications current. This is 
OUR association and we can use all the 
help we can get when it comes to staying 
current in our profession. I look forward to 
seeing everyone at the conference. Please 
stop by and say hello. 
 
Please remember that the 
Certification/Recertification Program is the 
cornerstone of F.A.C.E.  Be safe and learn. 
 

3RD VICE PRESIDENT 

Dorothy Hird  
         
Hello to everyone.  Well it’s almost time for 
our annual Conference and I can’t tell you 
how much I am looking forward to seeing 
all of you there.  The location is great and I 
understand the Program Committee has 
done an excellent job of planning 
everything down to the last second.   
 
I would like to take this opportunity to thank 
everyone who has continued to support me 
over the past four years on the Board, and 
I hope you will continue to support me.  I 
have really appreciated your confidence in 
me as your Secretary for the first two 
years, and as your 3rd Vice President over 
the past two years.   I hope I have lived up 
to your expectations.   It has truly been a 
learning experience for me, and I have 
thoroughly enjoyed every moment.  Over 
the years, I have had the pleasure of 
working with some great people and I feel 
that we, as a Board, have made some 
important decisions and made great strides 
for the betterment of our organization.  I 
have really tried to consider the 
membership before making any decisions 
and before voting.  I am so proud of our 
organization and its members.  I think we 
have come a long way and I believe we will 
continue to grow, even in these difficult 
times.   
 
I have been in on the ground floor of 
establishing the Strategic Plan for the 
organization, setting goals for myself as 
your Membership Chair and accomplishing 
most of them.  I have been able to visit a 
couple of Chapters around the State and I 
have assisted with the training of code 
enforcement officers in the South in setting 
up a Chapter.  I have been able to help our 
members with questions about their 
Certification, CEH’s and membership.   
 
Our 21st year is ending, but I am truly 
looking forward to our 22nd year as an 
Association.  
 



INTERFACE May 2010  page 6 

Remember, if you have any questions, or 
concerns, please feel free to contact me.  I 
hope to see you at the Conference. 

 
TREASURER 
James Acosta 

 
Your F.A.C.E. Conference time is just 
around the corner.  If you have not 
registered yet please go on line and do so, 
now.  Everyone would love to see your 
smiling faces again, or for the first time.  If 
you have never been to a F.A.C.E. 
conference you have surely missed out on 
some fun, and that does not count the 
classes that are presented for CEH’s 
towards your re-certification. 
 
The financial status of F.A.C.E. to date is 
very good.  Our accounts’ totals as of 04-
28-10 are: 
Operating Account (Checking):  
$144,371.93; Scholarship account 
(Savings):  $12,283.84; Reserve Account 
(Savings):  $5,227.65   
 
You can visit the F.A.C.E. website and 
view the Organizations Annual Budget and 
any questions or helpful suggestions may 
be sent to me via my e-mail. 
 
Here are some tips on financial 
management: 
 
Do you ever have more month than there 
is money?  Can you afford only the 
minimum payment on bills?  Are there 
things that you wish you could afford to 
do? 
 
Developing a spending plan will help you 
take control of your financial future.  It will 
require some time and effort, but you can 
learn how to make the most of what you 
have. 
 
You can reach your savings goal by using 
a spending plan.  A spending plan is a 
strategy for saving and spending money.  It 
is meant as a guide to help you track how 
much money comes into your home and 

how it needs to be divided to meet 
expenses and savings goals.  A spending 
plan is the first step in taking control of 
your personal finances.  Spending plans 
may be used to: 

¶ Help you put aside money to reach 
your savings goals. 

¶ Help you prepare for expenses 

¶ Help you prepare for unexpected 
expenses 

¶ Help you take control of how you 
spend your money. 

 
Developing a spending plan is a process.  
While it can take a number of months to 
create a plan, it is well worth the effort. 

 
SECRETARY 
Lori Mobley  

 
As our 21th year of F.A.C.E. comes to a 
close, I want to thank all of you for your 
continued support and confidence in me as 
your Secretary.  As a member of the Board 
of Directors, it brings me great pleasure in 
knowing that I have served our Association 
with honor and pride.  We, as a Board 
have accomplished many goals this year.  
We have strived to maintain fiscal 
responsibility while following our Strategic 
Plan for this Association.  We all worked 
together in bringing the Board of Directors 
down to South Florida to assist that region 
in setting up a local chapter, which has 
never been done before in that area, and is 
so desperately needed.  We have 
continued our endeavor to make the 
F.A.C.E. certifications mandatory 
throughout the state for all code 
enforcement officers.  We have worked 
hard in maintaining an open line of 
communication with our membership and 
continued to work at keeping our members 
and associates up to date and current with 
all of their educational requirements.  
Collectively, we have worked in 
conjunction with other agencies, such as 
The Florida League of Cities to help keep 
our goals and objectives for the code 
enforcement profession a top priority.   
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As your Secretary, I was able to maintain 
records, and keep the minutes of all Board 
meetings in an organized fashion.  I had 
the great opportunity and pleasure to 
participate in two local chapter meetings 
during this year.  I had the opportunity to 
respond to the requests of the South 
Florida area and help start them on their 
way to forming their own local chapter.  I 
was afforded the opportunity to work 
directly with the Legislative and Judicial 
Committee on creating a Policy Manual for 
the Board of Directors.  I was able to work 
with the great group of people who are 
your current Board of Directors. I was able 
to learn and grow with them in a positive 
fashion.  I was able to share my opinions 
and thoughts with them, as well as share 
your voices, opinions and concerns with 
them.  As your Secretary, I feel I have 
played an important role in contributing to 
many positive decisions in making our 
Association the great organization it is 
today. 
 
As an active member of the Board of 
Directors, this year has been one of the 
most positive experiences I have shared in 
my career as a code enforcement officer.  I 
am grateful to have had the opportunity to 
share this experience and this journey with 
all of you. 
 
 It is with high hopes and great 
expectations that I continue to look forward 
to our 22nd year as an Association.  If any 
member has any comments, questions or 
concerns, please feel free to contact me at 
Howeycodenf@comcast.net  
 
 

SERGEANT-AT-ARMS 

            Hector Garcia  
 

It’s that time of the year where we all start 
to get ready for the upcoming Training 
Conference. This year we will be in 
Orlando, and as always, the Legislative 
and Judicial Committee will be tasked with 
keeping order throughout the conference. 

We all have attended a conference 
throughout our careers at one point or 
another. We are all professionals and 
should know how to conduct ourselves 
properly at the conference. This year the 
program committee has instituted a new 
sign-in procedure for this conference. It 
should make things a lot easier and 
smoother for everyone. 
 
With that said the Legislative and Judicial 
Committee has reviewed several years’ 
worth of minutes and has put together a 
Policy and Procedures Manual for the 
Board of Directors to utilize. This policy 
and procedures manual encompasses 
previous and present board decisions 
instituted as policy by the Board of 
Directors. This will make the transition 
phase a lot easier for new Board Members 
to know what policies were put in place by 
their predecessors. 
 
I would like to take this opportunity to thank 
my committee members who have worked 
hard this year in all of the tasks set forth by 
the Board of Directors. Michael Donovan, 
Palm Coast; Sam Sullivan, Alachua 
County; Tommy Gravagna,  Charlotte 
County; Debbi Leigh, Seminole County; 
Jennifer Kelly, Marion County; and 
Mercedes Carcasses, Miami Beach. It has 
been a real pleasure working with all of you 
and I look forward to seeing you all at the 
Conference. 

 
PAST PRESIDENT 

         Shawn O ôRourke 
 

If you have been following my submittals to 
the INTERFACE, then you know that my 
main project this year has been to work on 
the revenue sharing issue between 
F.A.C.E. and the IOG’s around the state 
who offer our F.A.C.E. courses.  As I 
reported in the last INTERFACE, we have 
made significant progress in this area and 
as of the writing of this article, the progress 
continues.  We are definitely moving 
forward on this project.   

mailto:Howeycodenf@comcast.net
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Jeff Hendry, Executive Director of The 
John Scott Dailey Florida Institute of 

Government at Florida State University, 
conducted another conference call with the 
various IOG’s around the state.  

 
Per Jeff, it was determined that each one of the IOG’s will develop the type of agreement 
required from their University and send this to a contact of our (F.A.C.E.) choosing no later 
than June 10, 2010, prior to our June F.A.C.E. Board of Directors meeting at the Annual 
Training Seminar.  Each IOG operates separately and independently under different 
guidelines and procedures, and as such, they each need their own agreement with  
F. A. C. E. that is acceptable at their University. 
 
We, in turn, are continuing to develop a Standardized Accounting Form that each IOG will 
use for the revenue sharing.  We will be determining the contact person for the IOG’s to 
submit their various agreements to.  Your President, Terry Suggs, and I met with Mr. Hendry 
at the Florida City County Managers Association meeting in Orlando on May 13th to further 
refine what each side needs to do. 
 
It should be noted that Marilyn Crotty, Director at The John Scott Dailey Florida Institute of 
Government at the University of Central Florida, which provides our (F.A.C.E.) Administrative 
services, has already included the 5% revenue sharing language in their contract proposal to 
the Board of Directors.   So Kudos to Marilyn for taking the lead and making this very positive 
item for F.A.C.E. a reality and for partnering with us in this endeavor.  I am confident that we 
will be reporting a successful conclusion to this project at the Annual Training Seminar this 
June. 
 
 
 
 
 
 
 
 

THE FOLLOWING 9 PAGES OUTLINE 
INFORMATION AND THE CANDIDATES FOR THE 
2010-2011 F. A. C. E. BOARD OF DIRECTORS.   
 
ON PAGE 17 YOU WILL FIND THE VOTING 
DELEGATE FORM.  IF SOMEONE FROM YOUR 
AGENCY IS AN ACTIVE MEMBER, AND IS 
ATTENDING THIS YEARôS EDUCATION AND 
TRAINING SEMINAR IN ORLANDO, OR IF YOU 
PLAN ON VOTING AT THE SEMINAR, BE SURE TO 
COMPLETE THIS FORM AND RETURN IT TO 
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HECTOR GARCIA, SGT-AT-ARMS.   
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2010 CANDIDATES FOR F.A.C.E. BOARD OF DIRECTORS 

The Nominating Committee, Shawn O’Rourke, Chair submit the following, for review by the 
general membership prior to elections at the 2010 Education & Training Seminar in Lake 
Buena Vista, FL. Each of these individuals has assured the Nominating Committee of their 
commitment to F.A.C.E.; that they are ready, willing and able to perform the duties of the 
office they are seeking; and, that they will attend at least 2/3rds of the six Board meetings for 
at least 2/3rds of the duration of each meeting.  Each candidate must have his or her 
jurisdictions’ approval prior to seeking any office on the Board of Directors.  
 
In addition to the nominations provided by the Nominating Committee, nominations from the 
floor will be entertained for all the offices under consideration. You must obtain permission in 
advance from the potential nominee before making a nomination from the floor. There is no 
nomination for President, as Frank Cassidy, First Vice President, will assume that office per 
the F. A. C. E. by-laws. (The candidates have submitted the following information.) 
 
 
 
 

ELECTION INFORMATION FOR THE CONFERENCE 

 

DELEGATES: Each participating agency, as defined in Section 5 of this Article (Which states 
any municipality, county, sheriff’s office, state agency, and special district which employs one 
or more active F.A.C.E. members.), shall be entitled to one vote and shall designate one 
active member to be the primary voting delegate together with one active member to serve as 
an alternate who may vote only in the absence or incapacity of the primary voting delegate.  
Such voting delegate must be an active member of the participating agency he/she 
represents as the voting delegate.  Such designation shall be in writing and signed by the 
appropriate representative of the participating agency. 
 
VOTING: Ballots will be accepted on Friday, June 18, 2010 from 3:30 pm until 4:30 pm only 
AT THE Buena Vista Palace Hotel and Spa in Lake Buena Vista, Florida. The League of 
Women Voters will conduct the election. 
 
See page 17 for the Voting Delegate form. 
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My name is Dorothy (Dot) Hird.  I am certified F.A.C.E. Levels I, II, and III.  For the last four 
years, it has been my privilege to serve on the Board, first as the Secretary providing 
accurate minutes of Board meetings and now as 3rd Vice President working on membership 
matters and concerns. 
 
I have 13 years experience in Code Enforcement currently working for the Seminole County 
Sheriff’s Office enforcing nuisance and zoning codes and ordinances.  I also have Code 
Board Clerk experience. 
 
As a very active member of F.A.C.E. I have volunteered on the Program Committee and the 
Legislative & Judicial Review Committee.  I also worked on the Legislator Birthday Card 
program.   
 
I was also instrumental in establishing the Central Florida Association of Code Enforcement 
(CFCEA) and served as the Chapter’s first Treasurer for 2 years. 
 
As 3rd Vice President I am dedicated to working on my Strategic Plan goals by trying to 
maintain our membership level and have been able to get some members to renew their 
membership on their own.  I have visited Chapter meetings around the state and met with 
members in Miami to assist them in establishing a Chapter.  My committee has been working 
on a fee structure proposal for membership dues and recertification fees in an effort to 
eliminate the confusion between the two that often arises. 
 
I am seeking the office of 1st Vice President and ask for your continued support in doing so.  I 
want to ensure that we maintain a strong membership and continue to provide you with 
quality training and education.  I want to be sure that our relationships with the IOG, PTI, and 
the Florida League of Cities continue to grow and become stronger.  I also want to see more 
of a relationship with the Florida Association of Counties established.  While doing all of this I 
will be planning the educational conference to be held in 2011.  
 
I want each of you to know that I will always have your best interests in mind.  In the current 
economy I am mindful of our Association’s funds as well as yours.  We may need to see 
some changes in how things are done due to financial changes, but I will do whatever I can to 
be sure that F.A.C.E. maintains what we have been built on and what has been developed 
over the past 21 years.  I hope you will all give me the opportunity to continue serving you. 
Dorothy Hird, Code Enforcement Officer, Current 3rd Vice President. 

FIRST VICE-PRESIDENT 



INTERFACE May 2010  page 12 

 

 
 

 

Name:  Mark K Caskie 
Jurisdiction: City of Brooksville 
Title:  Code Enforcement Officer 

 

While understanding my first task will be to lead a dedicated committee to produce a quality-
training event in June 2011, I will maintain my focus on the F.A.C.E. organization as a whole.  
Dedicated to F.A.C.E., I will promote the professionalism of code enforcement while 
representing the membership to the Board of Directors and the State of Florida.  As we build 
on our third decade, F.A.C.E. must continue to remain relevant.  Adhering to our strategic 
plan, and ever mindful of the fiscal responsibility to our members. I will continue to build our 
relationship with the Institute of Government and our test administrators, PTI.  Through a 
strong education program, F.A.C.E. can meet our organizational goal to improve service and 
the quality of life for citizens throughout the state. 
 
I have ten years of experience in the code enforcement profession and am currently a 
member of your Program Committee.  I served two years on the Board of Directors as the 
Sergeant-at-Arms, and a third year as a member of the Legislative and Judicial Review 
Committee.  I am F.A.C.E. Level I, II and III certified. I completed the F.A.C.E. Train the 
Trainer course in 2008. 
 
In 2008, I completed my Bachelors degree from Excelsior College with a focus in 
Administrative Management. 
 
I am a Retired Air Force Senior Master Sergeant and a life member of the Disabled American 
Veterans.  Community involvement: Advisory Board Member with the Enterprise Zone 
Development Agency, and Committee Chairman of a local Boy Scout Troop.  I am a 2004 
Graduate of Leadership Hernando. 
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My name is Jim Dehne, Code Enforcement Supervisor for the City of Lakeland, and I would 
be proud to continue to serve as our Association’s 2nd Vice President. 
 
I have worked in Code Enforcement for more than 9 years, have completed Levels I, II, and 
III, and have earned the Code Enforcement Professional (CEP) certification. I have previously 
served F.A.C.E. as a member of the Program Committee and for two years as a member of 
the Education and Certification Committee.  I am also an active member of the Polk 
Association of Code Enforcement, having served as Vice President and for two terms as 
President. 
 
As your 2nd Vice President I selected a committee of dedicated professionals who completed 
the Trainers Program that will take F.A.C.E. training to the next level and along with the 
Institute of Government enhance the credibility of our certification program. 
 
Prior to my code enforcement service in Lakeland, I spent 21 years in the United States 
Navy, where I held several positions including Master Training Specialist. 

SECOND VICE PRESIDENT 
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Hector R. Garcia 
Enforcement Services Manager  

City of Deltona 
 
 

My name is Hector R. Garcia, and I am the Enforcement Services Manager for the City of 
Deltona.  As your 3rd Vice President, I will bring experience as well as leadership to the 
board. I will commit to visiting every chapter throughout the State, and bring back any 
concerns you the membership have for the Board of Directors. I will do my best to recruit and 
build upon our membership. I will represent you the membership to the best of my ability. 
 
As your Sergeant-at-Arms, my committee and I have worked diligently in getting the proper 
verbiage for changes to FS.162 to incorporate mandatory training, state recognition and 
presenting it to the Florida League of Cities for consideration and backing. 
 
I have been a member of F.A.C.E. since 2005. Since joining, I have served on the Legislative 
and Judicial committee and the Program committee. I have served as your Sergeant-at-Arms 
for the past two years and I am very familiar with the inner workings of the Board of Directors 
and their goals and objectives.  I am also the current President of the Central Florida Code 
Enforcement Association.  

THIRD VICE PRESIDENT 
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My name is Lori Mobley and I am the Code Enforcement Officer for the Town of Howey In 
The Hills.  I have been a member of F.A.C.E. since 1999.  I have a college degree with 
honors, together with all F.A.C.E. Certifications I through IV.   
 
 I have been serving as your elected Board of Directors Secretary for the past year and I am 
announcing my bid for re-election as your Secretary again this year.  As your Secretary, I am 
happy to say that we, as your Board of Directors, have accomplished many positive things 
this year and I am proud to say that I have been a part of it all.  I would like to serve as your 
Secretary once again, in order to assist in maintaining this positive direction.  I am currently a 
member of the local Chapter in my area, C.F.C.E.A. and I am striving to assist the South 
Florida region in achieving their goal of forming a local Chapter in that area of the state. 
 
 As your Secretary, you can be assured that I will continue my commitment to maintain the 
positive momentum of this Board of Directors and lead F.A.C.E. into its 22nd year with great 
confidence.  I will continue to follow the Strategic Plan for our Organization so that we can 
continue to professionalize our careers in Code Enforcement. 
 
 I will continue to be your voice on the Board of Directors and I will continue to be available to 
all members of this organization whenever the need may arise for questions, comments and 
answers.   
 
 Please join me in my bid for Re-Election as your Secretary at my Meet and Greet party at 
this year’s annual Training Conference and Seminar at the Lake Buena Vista Palace in 
Orlando, Florida.  I look forward to meeting all of you there. 
 

 

  

SECRETARY 
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My name is James Louis Acosta and I am the Supervisor of Code Enforcement for St. Johns 
County.  I have been a member of F.A.C.E. since 2000, and I have been your Treasurer for 
the past year.  I am once again asking for your vote for the office of Treasurer.  I promise that 
I will keep your books balanced, open, and you informed of their status.  I will provide you a 
little summary of my experience and I will try to be brief:  I am currently the Florida 
Association of Code Enforcement (F.A.C.E.) treasurer, and the Northeast Association of 
Code Enforcement (N.E.A.C.E.) Treasurer.  I am, and have been since 1995, the treasurer of 
the Fraternal Order of Police Lodge 113 in St Johns County.  I am a Past President (twice) of 
N.E.A.C.E.  I have a Masters Degree in Business Administration from NOVA Southeastern 
University.  I am a certified Correctional Officer in the State of Florida and have been for 19 
years.  I have obtained all three Levels of Code Enforcement Certification and am currently 
writing my legal paper to obtain the Code Enforcement Professional certification.  I have 
served twice on the membership committee and once on the program committee for F.A.C.E.  
I am a retired Major with the United States Army Corp of Engineers.  My experience in 
leadership, financial savvy, and dedication to make our organization the best there is and the 
best there is to come is what I have to offer you, the stockholders of this company.  I ask that 
you once again give me the opportunity that you will never regret.  

TREASURER 
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Deborah Leigh 
Seminole County Sheriff’s Office 
Senior Code Enforcement Officer 

 
 

  
I have been a dedicated member of the F.A.C.E. organization for more than 20 years and will 
pledge to continue my service as your Sergeant-at-Arms, continuing our efforts with State 
Recognition and Special Risk and keeping the members of F.A.C.E. aware and up to date 
with all legislative actions. 
  
I have been employed by Seminole County for 32 years holding the position of Senior Code 
Enforcement Officer with the Seminole County Sheriff’s Office. 
  
Currently, I serve on the F.A.C.E. Legislative and Judicial Committee and I have been the 
F.A.C.E. webmaster since 2004.  I am a member of ICC and AACE, and serve as Secretary 
on the AACE Board of Directors and chair the AACE Website Committee.  I am also a 
member of CFCEA, and serve as Sergeant-at-Arms on their Board of Directors. 
  
In the past, I have served as F.A.C.E. Secretary and Treasurer.  I served on the Program 
Committee for 9 years; the Treasurer’s Review Committee; and chaired the first Policy and 
Procedure Committee and have been a F.A.C.E. trainer.  In 2001, I was the recipient of the 
Joseph V. Huskey Award. 
  
I am certified in F.A.C.E. Levels I, II, III and as a Code Enforcement Professional.  I am 
certified through ICC as a Housing Code Official, Property Maintenance and Housing 
Inspector and a Zoning Inspector.  I hold an Associate in Science Degree in Criminal Justice 
and am also certified through the Attorney General’s Office as an Elder Practitioner. 
  
A vote for me would be a vote for experience, dedication and commitment.  

SERGEANT-AT-ARMS 
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Attention F.A.C.E. Members!!! 
 

Article II Section1 of the Florida Association of Code Enforcement By-Laws reads as follows: 
 
Voting Delegates. Each participating agency, as defined in section 5 of this Article, shall be entitled 
to one vote and shall designate one active member to be the primary voting delegate together with 
one active member to serve as an alternate who may vote only in the absence or incapacity of the 
primary voting delegate. Such voting delegate must be an active member of the jurisdiction he/she 
represents as the voting delegate. Such designation shall be in writing and signed by the appropriate 
representative of the participating agency. 
 
In short, for an agency to vote at the conference in June, the form at the bottom of this page must be 
completed.  It is short and painless, and will serve to avoid confusion when the elections are held at 
the seminar in June. Please choose a delegate and an alternate from your jurisdiction, complete the 
form, have it signed by the appropriate representative, i.e. Supervisor, Department Director, Assistant 
or City/County Manager, etc., detach it from this instruction portion, and return it to the Hector Garcia 
at the address below 
 
If you are not attending the conference but wish to vote in the election, you may do so by coming to 
the conference in Orlando on June 18 between 3:30 p.m. and 4:30 p.m.  Return the designation form 
below to Mr. Hector R. Garcia, by mail or Fax to: City of Deltona 2345 Providence Blvd., Deltona, 
Florida 32725, or 386-789-7237. 
 
If you have any questions, please contact me by telephone at 386-878-8722, Fax 386-789-7237, or e-
mail me at HGarcia@deltonafl.gov I look forward to seeing everyone in Orlando. 
 
Sincerely, 
Hector Garcia 
Sergeant-at-Arms 
Florida Association of Code Enforcement, Inc. 
 
 

 
 
I,       hereby designate       and 
              Printed name of Designator                                                  Printed Name of Delegate 
 
 
                                As        as 
                      Printed Name of Alternate                                 Printed Name of Jurisdiction 
 
Delegate and alternate, respectively. 
 
              

Signature of Designator   
    

 
              

Title of Designator 
 

Return to: Mr. Hector R. Garcia 
City of Deltona  
Enforcement Services 
2345 Providence Blvd. 
Deltona, Florida 32725 
Fax 386-789-7237
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Property Registration and Property Preservation Companies 

By, 

Frank Cassidy, 1
st
 Vice President 

We have all been affected by foreclosures.  We have had to change tactics, procedures and the way 
we think about enforcement.  The role of code enforcement has changed and so has our value.  No 
other time has provided the opportunity for code enforcement to stand up and show what a difference 
we can make throughout our communities.  Since we started being faced with these challenges, other 
companies, banks and government entities have had to adapt and develop.  This article will be 
exploring two options to address foreclosures, one that has been with us for a while, and another that 
is just recently picking up momentum. 

Since June 2007 we have been dealing with foreclosures.  At the onset, there were no models; there 
were no options.  We found out quickly that we were going to have problems with business as usual 
and that our enforcement was going to have to change.  We were calling other agencies, borrowing 
from their books; examining and researching what was being said and written in “scholarly” outlets; 
and watching grass grow and liens pile up.  We discovered a new term, “lis pendens” and found what 
used to take minutes started to take hours because “responsible” parties were nowhere to be found.  
At this time, property registration for abandoned foreclosed properties seemed to be a viable part of 
the puzzle.   

Property registration ordinances started as an attempt to identify, then hold accountable a responsible 
party for an abandoned foreclosed property where the owner left and the bank didn’t have custody.  
We were knocking on doors and were met with “so what’s” and “go ahead put a lien on it, it’s not mine 
anymore;” thus the birth of property registration ordinances.  An ordinance that requires abandoned 
foreclosed properties to be registered with a jurisdiction to provide a local contact, responsible party, 
and require the maintenance of the property.  As jurisdictions were shoveling out money to maintain 
properties, these ordinances provided registration fees in an attempt to recoup the monies being 
spent by the jurisdictions.  The biggest challenge was who is really responsible?  By mortgage 
documents the banks were as mortgage holders; by legal records the legal owner of record even 
though they walked away.  For agencies not looking into similar ordinances, they plugged along under 
standard code enforcement processes; eventually putting liens on properties that were foreclosed; 
then being challenged with what to do now when the property is being sold and the lien is slowing the 
sale.  To date there are approximately 37 property registration ordinances in Florida; 15 are pending; 
and about 400 nationwide.  In the whole scheme of things, by the numbers, this never took off. 

One reason jurisdictions were struggling with this type of approach was the question, “does the bank 
really own the property?”  This question exposes the difficulty with the enforcement side of the 
ordinance- who and how do liens get placed for non-compliance?   

The other reason when considering a property registration ordinance is the question of the 
jurisdiction’s objectives- was it compliance or registration?  If compliance was the objective, how 
would this ordinance get us there?  If registration was the objective, how much would it cost to go 
after the properties not being registered and then we are back to the lien question. The question here 
is how much do you want to go after?  In other words, if a property is abandoned but being maintained 
so there are no exterior signs of violations, is it worth going after them for the registration?  At some 
point, the efforts of the department will be focused on chasing properties without violations to get the 
registrations- this will restrict time and resources to handle violations that are affecting property values 
and leading to blight. 

Now recently there is a movement to try an alternative.  Property preservation companies are getting 
together to represent a united front to provide an alternative to jurisdictions to address foreclosed 
properties.  It has only been the last six months or so, but the companies, who are all competitors in 
the business market, are uniting for the opportunity to work with code enforcement agencies to gain 
compliance versus having to draft new laws and ordinances.   
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What?  Here is what is happening:  property preservation companies are private companies that are 
hired by the banks to maintain their properties; to protect their assets.  They have local 
representatives that dispatch and work with local teams to address code violations on the properties 
of which they are responsible for.  The objective is compliance- actually to bring properties into 
compliance before code enforcement agencies have to process violations through notices and 
hearings.  This requires a change in operations for code enforcement agencies.  It requires the 
development of a relationship with the companies and a departure from traditional code enforcement.  

Why now?  The important thing to know is that these companies, just like us, have had to adjust and 
develop to handle the work load.  We are dealing with thousands of properties while they are handling 
hundreds of thousands of properties.  It is not important to ask where they have been, it is more 
important to know they are here now and we should be taking advantage of the situation.  

There is an argument that these companies are using code enforcement officers to do their jobs as 
property managers.  I suggest that we are doing it already and if we can find a way to make our jobs 
easier while accomplishing our objectives, it is at least worth a try.   

The next argument is that property registration ordinances provide revenue to the jurisdictions through 
the registration fees.  Well, this is true to a certain extent until you calculate the cost of processing 
cases, officer time, administrative fees, and time spent fielding complaints; not to mention the hassles 
of liens when dealing with foreclosed properties; and the potential of chasing properties for the sole 
reason of getting the registration fee vs. gaining compliance with an e-mail or a phone call.  The 
argument can be rebutted by calculating the savings of gaining quick compliance without having to 
process the case. 

To wrap this up, there is no one fit, panacea, magic bullet fix to what we are experiencing.  There are, 
however, options and opportunities to explore, develop and experiment with.  The key is finding the 
right fit for your jurisdiction.  Make some calls; ask others what works; what part(s) of their current 
tactics are working or not working; what challenges and successes are arising; and most of all, be 
able to adjust and mold a program to fit your jurisdiction and the directions from your leaders.  Be 
ware of chasing revenue streams when your objective is compliance.  Be aware of long term effects 
on your actions today. 

In closing, the below is a list of property preservation companies that will assist in maintaining 
foreclosed properties.  The below companies are responsible for close to 95% of the foreclosed 
properties in Florida.  We send a group e-mail to the companies asking who has it; within minutes 
they respond with who does.  We follow that e-mail up with details of the violation(s).  What used to 
take months to handle now takes days- give them a try: 

¶ LPS- Lendor Processing Services- high.risk@lpsvcs.com; John Roberts 
john.roberts@lpsvcs.com; ph#303-439-3254 or 1-800-767-8674  

¶ Field Asset Services- codecompliance@fieldassets.com; Pamela Mills, ph#1-800-468-1743  

¶ MCS- Mortgage Contracting Services- Lorne Dufour lorne.dufour@mcsnow.com; ph#214-451-
0782  

¶ Safeguard Properties- code.violations@safeguardproperties.com, Robert Klein, ph#1-800-
852-8306 ext 2173  

¶ First American Field Services- Michael Foreman, caservice@firstam.com, ph#1-800-873-4532  
 
Also, the below company is promoting a property registration ordinance.  Give them a call, or the 
other agencies that already have one, if you are interested: 
 

¶ Federal Property Registration Corp., 6767 N. Wickham Rd, Suite 400, Melbourne, FL, 32940; 
(321) 421- 6639. 

mailto:high.risk@lpsvcs.com
mailto:john.roberts@lpsvcs.com
mailto:codecompliance@fieldassets.com
mailto:lorne.dufour@mcsnow.com
mailto:code.violations@safeguardproperties.com
mailto:caservice@firstam.com
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CERTIFICATION PROGRAM 
FEE SCHEDULE 

 

Class hours ¶ $12/hour, members; $15/hour, non-members 

Exams ¶ $75, members; $110, non-members (also for payments 

received past the deadline); at PTI: $115 

Legal Issue Paper ¶ $60, members; $75, non-members 

 
The Florida Association of Code Enforcement has established five levels of certification for individuals working 
in the field of Code Enforcement in Florida, which include: 

• Fundamentals of Code Enforcement (Level I) 40 hours of classes and passage of examination 

• Administrative Aspects of Code Enforcement (Level II) 40 hours of classes and passage of examination 

• Legal Aspects of Code Enforcement (Level III) 36 hours of classes and passage of examination 

• Officer Safety and Field Applications (Level IV) 30 hours of classes and passage of examination 

• Code Enforcement Professional (CEP) 
Requires three years employment in Code Enforcement, certification in Fundamentals (I), Administrative 
Aspects (II), and Legal Aspects (III), and writing and passing of an approved legal issue research paper (5 hours 
CEH credit given.) 

 

CLASSES, CONTACTS, EXAMS 
FLORIDA ATLANTIC UNIVERSITY  UNIVERSITY OF CENTRAL FLORIDA 

Ft. Lauderdale, Jeff Dolson, 561.297.3749  Orlando, Susan Pruchnicki, 407.882.3960 

www.fau.edu/fiog   www.iog.ucf.edu/face.html 

Fundamentals of Code Enforcement  
July 19-23, 2010 

 Exam 
Retakes 

3:00 – 5:00 June 16, 2010 
F. A. C. E. Seminar, Lake Buena Vista, FL   

Exam 9:00 – 11:00 AM July 24, 2010  Fundamentals of Code Enforcement  
October 4-8, 2010 

  Exam 10:00 – 12:00 Noon October 9, 2010 
 Officer Safety & Field Applications 

July 26-29, 2010 

 Administrative Aspects of Code Enforcement 
November 15-19, 2010 

Exam 3:30 – 5:30 PM July 29, 2010  Exam 10:00 – 12:00 Noon November 20, 2010 
    Officer Safety & Field Applications 

December 6-9, 2010 
  Exam 3:30 – 5:30 PM December 9, 2010 

     
 FLORIDA GULF COAST UNIVERSITY    

Fort Myers, Nancy Staub, 239.425.3279 
  UNIVERSITY OF SOUTH FLORIDA 

Tampa, Kevin Wagner, 813.974.1317 

www.fgcu.edu/iog   www.fiog.usf.edu  
Fundamentals of Code Enforcement 

November 1-5, 2010 
 Fundamentals of Code Enforcement 

October 11-15, 2010 
Exam 10:00 – 12:00 Noon November 6, 2010  Exam 9:00 – 11:00 AM October 16, 2010 

   

  Administrative Aspects of Code Enforcement 
September 13-17, 2010 

   Exam 9:00 – 11:00 AM September 18, 2010  
   

 FLORIDA STATE UNIVERSITY 
Tallahassee, Amy Brewer, 850.487.1870 

www.iog.fsu.edu  

 
 

NO CLASSES SCHEDULED AT THIS TIME    
   

 
 

  

http://www.fau.edu/fiog
http://www.iog.ucf.edu/face.html
http://www.fgcu.edu/iog
http://www.iog.fsu.edu/
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NEWS FROM THE CHAPTERS  

 
This section of  the INTERFACE  is open to the l ocal chapters within the Florida 
Association of Code Enforcement.  Dorothy Hird , 3rd Vice Preside nt, extends an 
invitation to each cha pter president to contact her with any chapter news.  
 

Code Enforcement Officer Association of Palm Beach County (CEOAPBC) Chapter 
meetings are held the 4th Tuesday of each month.  Please contact Shenoy Raghuraj 

561-233-5522 sraghura@co.palm-beach.fl.us for more information.    
 
 
Tampa Bay Association of Code Enforcement (TBACE) Hello to all from Tampa Bay!  We 
are very excited about the rise in TBACE membership.  The training sessions have been very 
interesting and helpful, leading to a growth in attendance.  It was nice having a visit from 
FACE Board members a couple of meetings ago.  It is always helpful to be reminded how 
close we are and should be working together to develop Code Enforcement as a Profession 
and not just "A Job". 
 
Please remember to become a TBACE member is still only $10 a year.  This includes 6 
training sessions a year, from which FACE Units are earned.  Our June meeting will be in the 
City of Bradenton.  Come check us out.  Then right after that is the FACE Conference.  I hope 
to see many of you there.  Take care and be safe out there.  Carolyn Carrasquillo, Code 
Enforcement Officer, TBACE President 
 
 
Gold Coast Association of Code Enforcement (GCACE) Our organization meets monthly 
in different cities in Broward and Dade County.  We are over 250 strong, and growing. We 
welcome our newcomers and associate members.  We have great speakers and earn our 
CEH’s required to keep up our certification.  Even through the rough economy, we come 
together in expectation of what our world in code will bring next and how we face it together.  
The networking with each other and sharing of information is vital to our jobs.  For more 
information. Contact Pat Uber – President Gold Coast Association.  (954)344-5955   
puber@coralsprings.org  
 
 
Treasure Coast Association of Code Enforcement (TCACE)   The Treasure Coast 
Association of Code Enforcement. We have suspended meetings until further notice.  
Contact Dennis Bunt, St. Lucie County, at buntd@stlucieco.gov for further information. 
 
 
Polk Association of Code Enforcement (PACE) Contact Dennis Sweeney at 
dsweeney@plantcitygov.com  for meeting information. 
 

mailto:sraghura@co.palm-beach.fl.us
mailto:puber@coralsprings.org
mailto:dsweeney@plantcitygov.com


INTERFACE May 2010  page 23 

 

 
Panhandle Association of Code Enforcement (PAOCE) Are you on our email list?  If not, 
contact Amy Brewer, FSU/IOG, at (850) 487-1870 or Scott Hair at (850) 784-4038.  Our 
chapter meets quarterly.  We have a four (4) hour F.A.C.E. approved class with each 
meeting.  If you live in the Panhandle from Escambia County east to Leon and Wakulla 
County, are not a member of our chapter, and are interested in joining, contact Scott at the 
above number.  You all need to maintain your certifications.  Being a member of our chapter 
is a great way of doing that.  See you all soon. 
 
 
Southwest Association of Code Enforcement (SWACE) The Southwest Association of 
Code Enforcement is proud to announce our new Board!  They are as follows: Danielle 
Helmick-President, Rhonda Leonard-Vice President, Marty Murray-Treasurer, Mike Titmuss-
Sgt.-At-Arms, Lillian Villanueva-Secretary and last but never least, Tom Gravagna-Past 
President.  We recently held a strategic planning meeting in Fort Myers in order to reorganize 
our visions and goals.  Our primary focus was providing quality continuing education to those 
in need at little or no cost.  Yours in Service, Danielle Helmick 
 
 
Central Florida Code Enforcement Association (CFCEA)  
The Central Florida Code Enforcement Association is proud to announce that Bruce Fleming 
from the City of Lake Mary is the recipient of a full scholarship to this year’s FACE 
Conference in Orlando. The association also granted a registration only scholarship to Laura 
Neudorffer from the City of Winter Park. This is the first time that we are sending two 
members to the conference and we hope we can continue to do so. 
 
CFCEA will be having a fundraiser in July. The chapter will be going to see the Daytona 
Cubs play Bradenton (Pittsburgh Team) on July 31, 2010. CFCEA will be honored at this 
game, and there will be opportunities for photographs with the Daytona Cubs mascot, Cubby 
as well as some photo ops with some of the players. Tickets will be $20 per person and that 
will include your ticket to the ball game, a food voucher good for a hot dog/hamburger, drink, 
and chips. Parking is free. The game starts at 7:30pm.   We will be gathering at the stadium 
at 5pm to allow time to see the facilities and for photos. Contact Bruce Fleming (City of Lake 
Mary) or Hector Garcia (Deltona) for tickets. 
 
All CFCEA members: send us photos of events you all attend, weird pictures of things you 
encounter during work, special events in your lives. This association is yours, the members! 
 
 

 



INTERFACE May 2010  page 24 

 

 
 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED THE EXAM AND ARE 
NOW CERTIFIED IN FUNDAMENTALS OF CODE ENFORCEMENT (Level I):   Felix Arcia, 
Cassandra Arter, Maria Bencomo, John Bouck, Sheryl Bourne, Carol Bynum, Wayne 
Cameron, John Chades, Edward Ciezak, Gustavo Cruz, Paul Felkner, Ed Fitzgerald, Lee 
Gregory, Yvonne Harris, Amy Hernandez, Raychel Houston, Margaret Hunt, Peter Hurst, 
John Jarvis, John Johnson, Robert Jonatzke, Yvette Ketor, Robert Kollar, Rewa Maldonado, 
LaKesha McGruder, Rosemary Novo, John Pankiewicz, June Peart, LaDonna Perry. Carrie 
Reynolds, Deanna Richardson, Jose Rodriguez, Allen Shaffer, Timothy Slemp, Jerry 
Thompson, Jeremy Waugh, Justin Westmoreland, Samuel Zamacona 

 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED THE EXAM AND ARE 
NOW CERTIFIED IN ADMINISTRATIVE ASPECTS OF CODE ENFORCEMENT (Level II):  
John Adams,Brandon Albright, Derek Alvarez, Dorothy Austin, Jorge Benitez, Alicia Bishop, 
Christopher Boucher, Susan Clifton, Hope Duncan, Patrick Irby, Luis Leon, Carl McQuay, 
Evelyn Merizalde, Edison Samways, Rafael Santos, Cheryl Staley-Archer, Lakisha 
Westberry, Jan Willis, Randy Woodruff 
 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED THE EXAM AND ARE 
NOW CERTIFIED IN LEGAL ASPECTS OF CODE ENFORCEMENT (Level III):  Michael 
Bethel, Daniel Bogan, Dorothy Brooks, Christy Caputo, Juan Collao, Gus Cruz, Timothy 
Deffenbaugh, Anthony Flores, Manuel Gomez, Rakesh Gupta, Kevin Hay, Angella O’Connor, 
Joseph O’Geen, Dean Paris,  Charles Scott, Harvey Smith, Dorothee Trappberger, Anthony 
Veltre, Kevin Woodall, Samuel Zamacona 

 
CONGRATULATIONS TO THE FOLLOWING WHO HAVE PASSED THE EXAM AND ARE 
NOW CERTIFIED IN OFFICER SAFETY & FIELD APPLICATIONS (Level IV):  Henry Bass, 
Walter Blackmer, Daniel Bogan, Rakesh Gupta, Barbara Hogan, Lawrence Nayman, Gary 
Nicholson, Volker Reiss, Joseph Romanik, Mark Runnals, Kevin Swan, Patrick Wenzel 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

u NEW CEPôs  t 

 

Congratulations! 

 

Deborah Faircloth, City of Port Orange, ñEffective Execution of Repeat 

Violation Cases through the Code Enforcement Board Processò awarded 

May 12, 2010. 

 

Danny Thompson, City of Lakeland, ñAerial Inspection:  Does It Violate 

Your Right to Privacy?ò awarded on May 20, 2010. 
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RECERTIFICATION   
Re-certification was due for the following by January 1, 2010.   There is an extension until July 1, 2010 

with the penalty fee. To be recertified the individuals listed below must: (1) take 16 hours of continuing 

education, (2) return the affidavit if necessary, (on page 18, and (3) pay a late recertification fee, otherwise they 

will lose their most recent level of certification on JULY 1, 2010. 
 

Abiuso, William 
Ahlborn, Robert 
Alexander, Tilo 
Alexander, Karen 
Allred, Angie* 
Amick, Wanda* 
Athey, Steve* 
Beck, Allen 
Bennett, Lenore 
Boddie, Dwight 
Bonich, Sergio 
Brown, Julie (Ft. 
Myers) 
Burtz, Susan* 
Camp, Anne 
Cansler, David* 
Caraballo, Edgar 
Carmona, Mark 
Cartas, Joanne 
Carton, Jane 
Cayon, Robert 
Cellon, James* 
Clarino, Patrick 
Cluff, Patricia 
Cruz, John 
Davis, Darrio* 
DeJesus, Eduardo 
DeMarco, Christopher 
Dulin, Sandra* 
Feliu, Charles 
Ferenc-Nelson, Keri 
Fick, Frank 
Foland, Gary 
Forbes, Kevin* 
Ford, Dennis 
Garcia, Lester 
Garcia, Francisco 
George, Teresa 
Goebelt, Ronald 
Goral, Jeff 
Grider, Lisa* 
Hale, Jeff 
Hall, Guy 
Hall, John 
Hall, James 
Hall, Wilfred 
Hancock, Kathryn 
Hawthorne, Brian 
Herrera, David 
Hinkle, Mark 
Irvin, Debra* 
Johnson, Angeline 

Kaplan, Lee 
Kelley, Steven 
Kelly, Jennifer* 
Krackow, Stuart 
Kummer, Rockey* 
Lane, Stephen 
Lavallee, Andrew 
Lawrence, Kimberly 
Leavengood, James 
Lindemann, Terri 
Link, Diane 
Lundy, Janelle 
Maccarone, Anthony* 
Magyar, Roland 
Major, Flora 
Mandeville, Jeffrey* 
Marcelino, Marco  
Marin, Robert 
Marshall, Valerie 
McCaffrey, Catherine 
McCarthy, Jeff 
McGrath, Michael 
Michel, Marck 
Mikell, Douglas 
Miley, Delvin 
Milford, Debbie 
Mingea, Michael 
Mitchell, Thaddeus 
Mohammed, Farida 
Morales, Osiel 
Neumeyer, Dwight* 
Nydam, Sandra 
Parades, Eduardo* 
Paterson, Larry 
Pearson, Marcel 
Pekarik, Randy 
Perez, Theodore 
Picart, Neil 
Pierson, Kevin* 
Price, Michael* 
Riddle, Nicole 
Rivera, Edwin 
Rivera, Jason 
Romanik, Joseph* 
Roy, Richard 
Sabine, Alfred 
Salgado, Luis 
Sanchez, Alberto 
Santiago, Cesar 
Savage, Frank 
Schneider, Gretchen 
Schroeder, Kenneth 

Serra, Faye 
Shanley, Sean 
Shankweiler, Carl  
Sharp, Allen* 
Shockey, Frank* 
Smith, Carlton 
Smith, Tracy 
Smith, Jr. Phillip 
Snowden, Jean 
Soares, Manuel 
Speed, Lewis* 
Speer, Alan 
Spikes, Joan 
Stafford, Bradley* 
Statlick, James 
Stone, Phil 
Talarico, Ray 
Tullos, Cary* 
Vargas, George 
Veltre, Anthony* 
Wadley, Monique 
Walsh, Robert 
Watkins, Curtis* 
Weser, Chuck 
Weymer, Bryant* 
White, Bradley* 
White, Phillip 
Whitelock, William* 
Williams, David 
Williams, James A. 
Williams, Sylvia 
Willis, Roy 
Wills, Jim* 
Wilson, Charlie 

 

 
 

CHECK THIS LIST 

CAREFULLY. 

 
IS YOUR NAME 

HERE?  
 

A CO -WORKERS?  

 

SEND IN YOUR 

AFFIDAVIT (IF 

REQUIRED) & LATE 

FEE NOW! 

 

If your name is in 

bold print with an 

asterisk (*) next to 

it, you have the 

required hours on 

file and need only 

pay the late fee 

prior to 6.30.10 to 

be recertified. 



 

 
 
 
AFFIDAVIT OF COMPLETION OF CONTINUING EDUCATION REQUIREMENTS 

The information requested on this form is in accordance with the Florida Association of Code Enforcement (F.A.C.E.) policy 
governing continuing education requirements for maintenance of F.A.C.E. certification. Sixteen hours of continuing 
education courses must be completed every two years following initial certification (in any/all certifications offered) and 
every two years thereafter in order to remain certified. Falsifying or fraudulently representing completion of continuing 
education requirements in order to renew a certificate shall result in revocation of your most recently earned level of 

certification. 

 

   Name                                                                                            Jurisdiction_________________________________ 
  
   Address _____________________________________________________________________________________ 
  
   City/State/Zip __________________________________________________________________________________ 
 
   Telephone                                                                                     FAX ______________________________________ 
 
E-mail address             
 
   Course(s) attended:  name, location, date, time _______________________________________________________ 
  

 I swear or affirm that the information contained in this affidavit is correct to the best of my knowledge and that I 
have fully complied with the continuing education provisions of the Florida Association of Code Enforcement. 

_______________________________________________________________________________________________ 
             Please sign on line above        Date 
  
 Return with $15 member/$20 non-member or $65 member/$75 non-member if after due date.  Make check payable to  
 University of Central Florida and send to:  IOG, University of Central Florida, 12443 Research Pkwy., #402, Orlando, 
FL 32826 

 
F.A.C.E. OFFICERS 2009 - 2010 

web page address is www.face-online.org  
 
PRESIDENT 
Terry Suggs 

Alachua County 
352.338.3233    
FAX 352.491.4680    
tks@alachuacounty.us  
 

1ST VICE PRESIDENT 
Frank Cassidy 
City of Cape Coral 
239.574.0684   
FAX 239.574.0611     
fcassidy@capecoral.net     

2ND VICE PRESIDENT 
Jim Dehne 
City of Lakeland 
863.834.3357 
FAX 863.834.6266        
jim.dehne@lakelandgov.net    

 

3RD VICE PRESIDENT 
Dorothy Hird 
Seminole County Sheriff 
407.665.1435 
FAX 407.665.1415 
dhird@seminolesheriff.org  

TREASURER 
James Acosta 
St. Johns County 
904.209.0734 
FAX 904.209.0691 
jacosta@sjcfl.us 
 

SECRETARY 
Lori Mobley 
Town of  
Howey-in-the-Hills 
352-516-1344 
FAX 352-324-0523 
howeycodenf@comcast.net 

SGT-AT-ARMS 
Hector Garcia 
City of Deltona 
386.878.8722 
FAX 386.789.7237 
hgarcia@deltonafl.gov    
 

PAST PRESIDENT 
Shawn O’Rourke 
City of Oviedo 
407.971.5785 
FAX 407.971.5819 
sorourke@cityofoviedo.net 

 

Newsletter produced by John Scott Dailey Florida Institute of Government, University of Central Florida.   

 

DOROTHY HIRD, EDITOR    
FLORIDA ASSOCIATION OF 
CODE ENFORCEMENT, INC. 
12443 Research Parkway, Suite 402 
ORLANDO, FL 32826 
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